npaBMna onnaTtbl U BO3BpaTa niartexa

MpaBuna onnatbl

K onnate npuHumatotcsa nnatexHole kapTtbl: VISA Inc, MasterCard WorldWide, MUP.

[na onnaTtbl ToBapa GaHKOBCKOW KapTol npu OOPMIEHUM 3aka3a B MHTEPHET-MarasvHe
BbiGepute cnocob onnatbl: 6aHKOBCKOM KapTOMN.

Mpn onnate 3aka3a OaHKOBCKOW KapTow, obOpaboTka nnaTtexa npoucxoauT Ha
aBTOpU3aLUMOoHHON cTpaHuue 6aHka, roe Bam Heobxoanmo BBeCTM gaHHble Baluen 6aHKkoBCKoOM
KapTbl:

1. TIN KapTbl

2. HOMep KapThl,

3. CPOK AeNCcTBUA KapThl (yKasaH Ha NUUEBOW CTOPOHE KapTbl)

4, Nms pepxatens KapTbl (NaTUHCKMMKM GykBaMW, TOYHO TakKKe Kak yKasaHO Ha
KapTe)

5. CVC2/CVV2 kop

l234% 5b718 1234 5b718

“ONX}L’-“'AR _
YALID

THRY 10718
CARDHOLDER NAME 123
Bnapeneu kaptwu Cpox pencraun
Homep xapTot Koa CVV2

Ecnn Bawa «kapta nogknioyeHa k ycnyre 3D-Secure, Bbl 6ygete aBTOMaTUYeCKM
nepeagpecoBaHbl Ha cTpaHuuy 6aHka, BbiNyCTUBLLUEro KapTy, ONA NpoXoxAeHus npoueaypbl
ayteHTudmkaumm. MHdopmaumio 0 npasunax U MeTogax OOMNOSTHUTENbHOW MAeHTUdUKaLUK
yTouHsAnTe B BaHke, BbigaBleM Bam 6aHKOBCKytO KapTy.

Be3onacHocTb 06paboTkn MHTEPHET-NNATEXEN Yepes3 NNaTexXHbIn W3 6aHka rapaHTUpoBaHa
MexayHapogHbiM  ceptudukatom 6esonacHoctv PClI  DSS. [lepemaya uvHdopmauum
NPOUCXOANT C MPUMEHEHNEM TexHonormn wudpoBaHua TLS. 3OTa nHdpopmaums HegoCTynHa
NMOCTOPOHHUM fMLaM.



CoBeTbl M pekoMeHAauuMMm no Heob6xoAuUMbIM MepaM O6e30MacHOCTU NpoBeAeHuUsA
nnartexemn ¢ ucnonb3oBaHneM 6aHKOBCKOW KapThbl:

1. Gepernte CBOM NNacTUKOBble KapTbl Tak e, kak OepexeTe HanuyHble
AeHbrn. He 3abbiBaliTe Mx B MalLMHe, pecTopaHe, MarasvHe 1 T.4.

2. HMKOrda He nepefaBalTe MOSNHbIN HOMEpP CBOeM KpeOuTHOW KapTbl Mo
TenedoHy Kakum-nmbo nuuam unm KoMnaHusm

3. BCEraa umente Noa pykov Homep TenedoHa ansa SKCTPEHHOW CBA3M C BaHKoM,
BbiNyCTMBLUMM Bawly KapTy, U B Cryyae ee yTpaTbl HEMEOJIEHHO CBSXXWUTECb C
©aHKom

4. BBOOUTE PEKBU3NTblI KapTbl TONbKO NPW COBEpLUEHMU MOKynku. Hukoraa He

yKaSbIBaIZTe MX NO KAKUM-TO OPYyrmMm npn4nHam.

Bo3Bpat ToBapa

Mpouenypa BoO3BpaTa ToBapa pernameHTupyeTcs ctatben 26.1 defepanbHOro 3akoHa
«O 3awmTe npaB notpedbuTeneny.

MoTpebutenb BnpaBe oTkasaTbCs OT ToBapa B Noboe Bpemsa OO0 ero nepegayu, a

nocne nepegayn ToBapa - B Te4eHne ceMn OHew;

e BosBpar ToBapa Hagnexauwiero ka4yectea BO3MOXEH B Cly4yae, ecii COXpaHeHbl ero
TOBapHbIN BWA, NOTpPebuUTenbCkMe CBOWCTBA, a Takke AOKYMEHT, MOATBEPXKOAOLLNIA
aKT M yCnoBuMs NOKYMNKN yKazaHHOro ToBapa;

e [loTpebutenb He BnNpaBe OTKasaTbCA OT TOBapa Haanexallero KadecTsa, MMeloLLero
NHANBMAYaNbHO-ONpeaeneHHble CBOWCTBA, €CNW  YKa3aHHbIM TOBap MOXeT ObiTb
NCMNONb30BaH UCKNIYNTENBHO NPUOBpPETaIOLLUM Ero YenoBEKOM;

e [lpn oTkase noTpebuTensa oT ToBapa MPOAaBEL, AOSPKEH BO3BPATUTb €My AEHEXHYIO

CyMMYy, YynnadeHHyio notpebutenem no [AOroBoOpy, 3a WUCKMAYEHMEM pPacxodoB

npodaBua Ha [OCTaBKy OT MoTpebuTens BO3BPALLEHHOrO TOBapa, He MO3gHee 4YeMm

yepes [ecsaTb [OHEeNW CcO AHS npegbsiBNeHus notpebutenem COOTBETCTBYIOLLENO

TpeboBaHus;

OTka3 ot ycnyru

MpaBo notpebutens Ha pacTopxeHue goroBopa o6 OkasaHUW yCryrm pernameHTupyeTcs
cratber 32 dpeaepanbHoro 3akoHa «O 3aluTe npaB NOTpedbuTenemn»

e [loTpebuTenb BnpaBe pacToprHyTb AoroBop o6 okasaHuu ycnyru B nioboe Bpewms,
ynnatmB WUCMONHUTENO YacTb LieHbl MPOMNOPLMOHANbHO YacTu OKasaHHOW YCryr Ao
MONyYeHNs1 U3BELLEHUS O pPacTOPXEHWM YyKasaHHOro [oroBopa W BO3MECTUB



WCMNONMHUTEND Pacxofbl, NPOM3BEAEHHbIE UM A0 3TOr0 MOMEHTa B LENsAX UCMOMHEHUs
[A0roBopa, €CNN OHW He BXOAAT B YKa3aHHYH YacTb LiEHbl YCNyru;
MoTpebuTtens nNpu oBHapy>XeHUM HeJOCTaTKOB OKa3aHHOW YCnyru BrpaBe Mo CBOEMY
BblGOpy noTpeboBaThb:

o 6e3B03Me3qHOro yCTpaHEeHUs1 HEOAOCTaTKOB;

o COOTBETCTBYHOLLErO0 YMEHbLUEHUS LiEHbI;

o BO3MELLEHNSI MOHECEHHbIX MM PacxogoB MO YCTPAHEHUIO HEe4OCTaTKOB CBOMMMU

cunamm unu TpeTbMMN NULaMu;

MoTpebutens BnpaBe npeabsABnATb TpeboBaHMSA, CBs3aHHbIE C HegocTaTkamu
OKa3aHHOW yCnyru, ecnv oHu obHapyXeHbl B TeYEHWEe rapaHTUMHOIO CpokKa, a npu ero
OTCYTCTBMW B pasyMHbI CPOK, B Mpedenax OBYX feT CO OHA MNPUHATUS OKa3aHHOW
ycnyru;
WcnonHutenb oOTBeYaeT 3a HeJocTaTkM YCryrM, Ha KOTOPYK He YCTaHOBIEH
rapaHTUNHbLIA CPOK, €CNN NOTPEOMTENb JOKAXKET, YTO OHN BO3HUKIN 4O €€ NPUHATUS UM
NN NO NPUYMHaM, BO3HMKLLMM A0 3TOr0 MOMEHT3;



